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Introduction
New to Liferay Web Content Management (WCM)? This is a guide to get you started 
quickly with the most basic and common ways to create and publish content .

LIFERAY WCM OVERVIEW

Web Content Management is a system that allows non-technical users to publish 
content to the web without having advanced knowledge of web technology or 
programming of any sort . There are many tools within the Liferay WCM, and these 
are all seamlessly integrated with other tools within Liferay Portal . 

The easiest way to see a list of portlets that are a part of the Liferay WCM is to login 
as the admin user and use the “Add” menu near the top-left .

Click “More…” to show the full portlet menu, and expand the Content 
Management category section . 
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In this quick start guide, we will not cover all of these tools, but the most basic to  
get you started .

CREATE ONCE, USE MANY TIMES

Liferay web content implements a model in which you can create a piece of 
web content once, and publish it out in multiple places, simultaneously, and any 
changes you make to the web content is propagated out . 

You can see here that we have accessed the Liferay WCM via the Liferay Control Panel .  
You can access it by logging in as the admin user and using the “Go To” menu near 
the top-right . Once you expand the section for your portal site, you can click on 
Web Content and add or edit a WCM article:

This view is an admin view of the web content article itself, and not within the 
context of the page where it will be deployed-to and housed . You can use several 
portlets to display the web content, but the most basic one is the Liferay Web 
Content Display portlet . Its function is to display Liferay WCM articles . You can use 
this portlet to house published articles as many times as you want throughout the 
pages of a site, or even on the same page (although this latter scenario is unlikely) . 
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ONE TOOL AMONG MANY

Not only does Liferay Portal come out-of-the-box with a full suite of WCM portlets,  
but Liferay WCM works seamlessly with other Liferay portlets, including collaboration, 
social networking, and much much more . 



WCM QUICK START GUIDE

www.liferay.com

4

Creating Web Content
Let’s begin with some hands-on work and create some very simple web content . 

CREATE A BASIC WEB CONTENT ARTICLE

Step 1

Go to: Go To => Control Panel => [site] section => Web Content and use the Add 
menu to add a new piece of Basic Web Content . 
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Step 2

After choosing Basic Web Content, you will see a new screen and a blank  
WYSISYG editor: 

From here you can use the WYSIWYG editor to create your content . You can  
even copy & paste from another source . For this example, we will add some text, 
an image, and format these using the editor . 
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ADD AN IMAGE

Let’s add an image using the WYSIWYG editor’s image button in the toolbar: 

You can use the Browse Server button in the image dialogue pop-up to browser 
the Liferay Portal server’s Document and Media Library for images to use in the 
Basic Web Content .  
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Be sure to title your web content article in the Title field and click the Publish 
button on the right side . This action does not place the web content on any 
portal page yet, but will make the article available to be placed using one of the 
WCM portlets .  

VERSIONING

When you click on the article, you can edit the content, and also see the versions, 
and revert to previous versions if you wish . 

View history: 
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Publishing and Pushing Out  
Web Content
Now that we have created web content in the form of a Basic Web Content article,  
we can now place that content on a page .

Publishing vs . Placing Web Content on a Page
In the previous section, we ended with publishing the web content . In the  
Liferay WCM, to “publish” something does not necessarily mean it will be seen on 
a page . When web content is “published” it has been “approved” and ready to be 
consumed by portal users . A “published” piece of web content is merely ready to 
be viewed and/or placed on a portal page . When the web content has already 
been published and placed on a page, if you edit it, approve/publish it, and the 
version is incremented, the newest, approved/published version of that piece  
of web content will be the one shown on the page it has been configured to  
be placed . This latest published version will also be shown in search results  
(to users with the appropriate privileges) . 

How to Put Web Content on a Page
The most basic way that web content is housed on a page is to use the Web 
Content Display portlet . The job of the Web Content Display portlet is to display a 
piece of web content . When you place the Web Content Display portlet on a page, 
it will be grayed out because it has not yet been configured to display a particular 
piece of web content .  

You can use the gear icon to configure the portlet to show a piece of web content 
that you have already configured, or you can use the icon with the plus sign to 
add new content on-the-fly right from the page you are on . Let’s use the gear 
icon to add the web content that we created earlier . You can use the search 
function to find the basic web content we created earlier, and use the title of the 
article that was created . 
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As you can see there are many options you can toggle . To configure the Web 
Content Display Portlet to display an article, click on the article from the results 
from your search or from the list that is displayed .
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After selecting the web content article, you will see green text that indicates  
that this Web Content Display portlet has been configured to show that article . 
Click save and close this configuration window . You will see the Web Content 
Display portlet no longer grayed out and showing the article housed within the 
portlet on the page .
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Additionally, you can configure the Web Content Display portlet to show a 
different portlet title, remove the portlet border decoration (remember to toggle 
the edit controls or login as a non-admin user to see how the portlet will actually 
show to regular users), and you can change the page’s column layout to achieve 
the look and feel that you need . 

Use the wrench icon in the upper right to configure look and feel options .  

Click Borders and choose No . 
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Choose between the following layouts .



WCM QUICK START GUIDE

www.liferay.com

14

As you can see, the Basic Web Content that we created, has now been created, 
published/approved, and placed on a portal page using the Web Content  
Display portlet . Additionally, we have configured the Web Content Display portlet 
to be borderless, and this particular portal page has been configured to be a  
one-column layout . If you were to turn the portlet borders back on, the custom 
title that was configured would show .
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WCM In Action
As you gain expertise in the Liferay WCM, you may choose to take advantage  
of features such as versioning, scheduling the publication of content,  
expiring content, configuring Web Content to go through Workflow,  
and display web content using other portlets other than the basic Web  
Content Display portlet . 
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Some Cool WCM Portlets
We have shown how to use the basic Web Content Display portlet to publish and 
display web content . There are many other portlets that can be used to display 
web content in different and dynamic ways . 

Asset Publisher
The Asset Publisher portlet has often been called the “Swiss Army Knife of portlets” 
and can be used to display many different types of portal content that can be 
ordered and sorted in a dynamic way . Let’s say that you wanted to use the Liferay 
WCM to write news articles and have these shown dynamically to users as they 
are published . Once you place the Asset Publisher portlet on a page, you can click 
on the portlet’s configuration icon (the gear under the wrench) and do that .  
Remember to toggle the “Edit Controls” on the top dock bar to see the admin controls . 
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Remember to rename the portlet or remove the borders, depending on your 
requirement or style . 

You can also enable RSS feeds, filter by tag, change link behavior, and much more . 

Other WCM Tools
There are other WCM portlets that can be very useful . Let’s add a Web Content 
Search portlet and a Tag Cloud portlet so that users can find specific content 
more easily .
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Use the add menu and try out the other content management portlets to make  
your page more useful and attractive to use . Remember that you can use 
Liferay’s drag-and-drop feature to add portlets to a page, as well as the “add” link . 



WCM QUICK START GUIDE

www.liferay.com

19

Other Resources
The definitive resources on Liferay Portal, including the features discussed in  
this guide, are: 

Liferay Portal Administrator’s Guide (PDF):  
http://www.liferay.com/documentation/liferay-portal/6.1/community-resources

Liferay Portal User Guide (online): 
http://www.liferay.com/documentation/liferay-portal/6.1/user-guide

Liferay Portal Administrator Training (course): 
http://www.liferay.com/services/training/topics/portal-administrator-training

Liferay System Administrator Training (course): 
http://www.liferay.com/services/training/topics/system-administrator-training

Liferay WCM User Guide (online): 
http://www.liferay.com/documentation/liferay-portal/6.1/user-guide/-/ai/using-
liferay-web-content-manageme-1

Summary
In this guide, we outlined five best practices that you can put in place after 
downloading a Liferay Portal bundle . This is by no means a complete guide,  
but the best practices presented here can help you start out with Liferay on the 
right foot, and avoid some common pitfalls . 

Disclaimer
Liferay can only give you initial recommendations based on best practices and 
the experience of professionals working with Liferay customers . Ultimately, it is 
your responsibility as system architects and business analysts to come up with 
the scenarios that your system will need to address and to run the appropriate 
tests on your system before production deployment, so that you can identify 
significant circumstances and other unforeseen system and network issues .  
Please use these settings at your own risk . 

http://www.liferay.com/documentation/liferay-portal/6.1/community-resources
http://www.liferay.com/documentation/liferay-portal/6.1/user-guide
http://www.liferay.com/services/training/topics/portal-administrator-training
http://www.liferay.com/services/training/topics/system-administrator-training
http://www.liferay.com/documentation/liferay-portal/6.1/user-guide/-/ai/using-liferay-web-content-manageme-1
http://www.liferay.com/documentation/liferay-portal/6.1/user-guide/-/ai/using-liferay-web-content-manageme-1


WCM QUICK START GUIDE

www.liferay.com

20

Moving Forward
LIFERAY ENTERPRISE EDITION SUPPORT

Liferay Enterprise Edition ensures stability and reliable technical support for your  
Liferay Portal installation and your organization’s team, including a customer portal, 
product bulletins, security alerts, and support from Liferay partners worldwide .

LIFERAY PROFESSIONAL SERVICES 

Liferay Global Services can help you in the design, planning, and implementation 
of your system . Top-notch architecture and performance tuning consultation is 
also available . 

Please contact sales@liferay.com for more information .

sales@liferay.com


180226

Liferay makes software that helps companies create digital 
experiences on web, mobile and connected devices . The Liferay 
platform is open source, which makes it more reliable, innovative 
and secure . Companies such as Carrefour, Coach, Danone, Fujitsu, 
Lufthansa Aviation Training, Siemens, Société Générale, VMware 
and the United Nations use Liferay . Learn more at liferay .com .

© 2018 Liferay, Inc . All rights reserved .
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