
All the tools you need to create winning 
B2B digital commerce experiences.
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Liferay Commerce combines industry-leading 
digital experience tools with powerful commerce 
capabilities in one platform so you can support 
complex B2B buyer journeys while putting 
experience first.

•	 Support complex, multi-contact customer journeys.

•	 Improve satisfaction with effortless purchasing.

•	 Drive new revenue with rich product discovery 
experiences.

•	 Increase customer adoption over time.

•	 Stay ahead of the competition.

Commerce Site Experience 
Scale your commerce business with multiple 
sites and channels and take control of your 
content to provide consistent and engaging 
brand experiences.

Site and Content 
Management
Multi-Store Support 
Multi-Site Catalogs 
Guest Checkout 
Content Previews 
Access Rights 
Menus 
Scheduled Content
 

Support for Global Sites 
Regional Sites 
Multi-Currency Support 
Localization 
User Locations

Shopping Experience 
Sell more by enabling your customers to easily 
find what they need, make informed and 
accurate purchases, and discover new products.

Catalog and Product 
Browsing
Drag-and-drop Page 
Builder
Intelligent Product 
Recommendations 
Wish Lists 
Product Comparisons 
Product Trials 
Faceted Search with 
Elasticsearch
Customer-Specific 
Catalogs 

Product Content 
Management 
Exploded Product Views 
Downloadable Product 
Documents
Multiple Product Type 
Support 
Product Information 
Templates 
Previews and Samples 
for Digital Goods
Product Availability
SKU Generator 
Product Categories  
and Options
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order management 
Improve customer loyalty and reduce cost-to-
serve with streamlined ordering workflows and 
frictionless buying experiences.

Order Management
Order Dashboard 
Order Details 
Payment History 
Order Forecasts 
Orders by Account View 
Buyer Workflows 
Order Status Email 
Notifications 
OMS Integration 

Shipping 
Support Multiple 
Shipment Methods
Warehouse-based 
Inventory Rules 
Variable and Flat Rates
Tracking Numbers
Inventory Management 
Multi-Warehouse 
Support
Shipping Dates

Pricing and Discounts 
Customized Pricing 
Contract Pricing 
Scheduled Pricing 
Bulk Pricing 
Discount Rules 
Coupon Codes
Subscriptions

Payments and Tax 
Management 
Exchange Rates 
Tax Rates 
ECB Integration 
Tax Categories 
Measurement Units  
for Global Stores

Self-Service Account Management  
Customers are more satisfied when they’re 
empowered to manage their own accounts.

Account and User 
Management 
Account Management 
Account User 
Permissions 
Purchasing Workflows
Password Requirements 
Account Information 
Addresses
User Management

Sales and Service Rep Support  
Give your sales and service teams the tools they 
need to build strong customer relationships.

Sales and Service  
Rep Support 
Sales and Service Roles 
Sales Network 
Management 
Loyalty Score Alerts 
Dashboards

Integrations and Connectors 
Connect all your data sources for a streamlined 
digital ecosystem that provides accurate and 
real time data throughout every aspect of the 
ordering process.

Integrations 
Headless Commerce
Integration Manager
ESB Integration 
Payment and Shipping 
Integrations

Pre-Built Connectors 
Salesforce
PunchOut2Go
SAP ERP (Coming Soon)


