
Manufacturing Q&A: 
5 Reasons Your Business
Needs a Customer Portal
Unsure about the benefits of a customer portal for your
manufacturing company? Check out this Q&A for answers!

This quick Q&A demonstrates
how using the right customer portal can
maximize process and cost e�iciency while
creating a better, more personalized
customer experience.
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https://blog.gitnux.com/b2b-ecommerce-statistics/
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/process-and-operations/us-cons-predictive-maintenance.pdf
https://www.telusinternational.com/insights/digital-experience/article/digital-customer-experience-stats-2023
https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/the-value-of-getting-personalization-right-or-wrong-is-multiplying



