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Embarking on a CX Expedition

Customers want control over their finances, expecting a seamless experience that
allows them to get things done while switching between online and o�line interactions
e�ortlessly when necessary. That’s why a modern and customizable client portal
gives you a competitive advantage.

Sources:

1. Gartner, Support Financial Empowerment to Transform Customer Service Into Growth, By Kristy Ho�man, 8 June 2023.

2. https://www.supero�ice.com/blog/customer-self-service/

3. https://www.searchenginejournal.com/81-of-people-think-less-of-a-business-if-its-website-is-outdated/290283/#close

4. https://www.bcg.com/publications/2019/what-does-personalization-banking-really-mean

5. https://prod.ucwe.capgemini.com/wp-content/uploads/2023/05/WWR-2023_web.pdf

6. https://www.statista.com/statistics/1208567/return-on-investment-personalization/

Charting a Course for Competitive
Advantage with a Modern Portal

Do you have the right solution to tackle these challenges?
A modern client portal acts as a trusted vessel that supports
your crew in e�ectively navigating the CX sea and delivering

a high-quality, hybrid experience, every time.

Barriers to a High-Quality Customer Experience

How can you transform your client portal into a competitive advantage
for your entire organization? Your current solution may already cut service
costs and speed up support. But there are more benefits lurking under the surface.
When designed correctly, client portals can also increase sales, enable proactive
service strategies, and seamlessly link physical and digital channels for hybrid
experiences, ultimately improving customer retention rates.

According to a recent Gartner® report, “Many FS customers find digital channels
di�icult to use and either fail to complete their financial interactions or are
drawn to a competitor with a better digital experience.”1

Gartner® notes that “an excellent customer experience (CX) can encourage
customers to maintain or expand the products they hold with a provider.”1
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Before we embark on our CX expedition, it’s crucial to understand
the challenges that may loom on the horizon.
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