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Liferay was born as a platform to build 
tailored solutions for customers.

Historically…



And that vision remains the same….



But is becoming harder to achieve 

Your markets keep changing
Your customer demands keep changing
Your demands  and needs towards Liferay evolve 



Liferay creates more value for you as a customer
● Customer Success 

ensures that you get the most out of your Liferay solutions
● Global Services 

supports your Partner and helps with packaged services
● Migration team

works with your CS/AE/Partner  for your best  migration set up
● DXP Platform

evolves with new architecture, features and delivery models



Liferay DXP 7.4 - All in One



The good thing about Liferay is that you 
can do whatever you want

Brian Chan, Founder and Chief 
Software Architect @ Liferay



The bad thing about Liferay is that you    
can do whatever you want

Brian Chan, Founder and Chief 
Software Architect @ Liferay



Enable customers to build and maintain 
solutions in a better, faster and cheaper way, 
with continuous value delivery from Liferay.

Our goal



Impact for our Customers

Reduce 
Time to Value

Improve ease of adoption

Reduce need for customizations

Reduce dependency on IT 

for low-value tasks

Increase 
Business Value

Reduce 
Maintenance Costs

Better solution fit

Better integrate a diverse technology stack 

into Customers solutions

Decrease effort & cost to stay up to date 

Access value faster & more frequently

DXP Product Strategy



Cloud-first 
mindset

Better Release 
Reliability

Evolution

Trust

Client Extensions paradigm change

Reinforce Low-Code & No-Code

New Release Framework

DXP Product Strategy



Cloud-first mindset



A Modern Architecture for Extensibility and Composability 

● Tailored Solutions through Low Code,  
Extensions and Integrability.

● Configuration over customization

● Headless first

● Client Extensions allow to modify 
default capabilities without customizing 
DXP Core.

Client Extensions

Low Code/Config

Core Liferay Capabilities

Tailorability
Flexible for custom 
requirements

Standard Core
Provides access to 
new features

Liferay DXP

More control to Customers

Reduces effort to maintain/upgrade

LXC/LXC-SM/On-prem compatible



Better Release Reliability



Quarterly Releases

● Customers will receive patches against a quarterly release 
for 1 year.

● Better communication. Concentrates value.

● Better adoption of new capabilities. Release feature flags 
for of new features.

● Beta Features officially available. Policy in place 
(non-supported).

● Weekly updates maintained: our community accesses 
latest features weekly.

Starting Q3, we are adopting a Quarterly Release cycle for 7.4. 

Customers wonʼt need to upgrade to receive fixes. 



What weʼre working on



Accessibility

● We are committed to make Liferay an 
accessible solution.

● We defined our Accessibility strategy:

○ Improve accessibility management internally, 
from Design to QA.

○ Proactively fix most critical areas.

○ Establish governance for accessibility.

● Long term goal: get WCAG / ADA Certified.

● Short term milestone: Updated Accessibility 
Conformance Report (Est. Q2, 2023)

Increase Business Value Already in 7.4

An accessible product is just a better 
product



Content Management System

Applied AI for CMS
Elevate content generation experience with AI. 
More to come: images, configurable source.

Empower Brand areas with Design 
Libraries
Central management of all design resources to 
facilitate control by Corporate owners.

Reduce Time-To-Value



Low Code & No Code

● Low Code business entities modelling 
with  status management, actions and 
validations, integration with workflows, 
etc.

● Connector for Salesforce (BETA)

Already in 7.4

Reduce Time-To-Value

Cover transactional use cases (customer 
portals, supplier portals,  logistics, etc) 

with OOTB features.

Integrate with Salesforce in minutes and 
without a line of code.



Low Code & No Code

● Low Code Page Builder allows 
non-technical users to create appealing 
experiences based on fragments.

● Collections allow marketers to create rich 
content publication experiences with no 
code and drag & drop.

● Complex applications with Client 
Extensions.

● New Theming capabilities without 
Themes (with new Client Extensions).

Already in 7.4

Reduce Time-To-Value



Low Code & No Code

● Complex multistep business process 
applications  modelled with no-code 
Experience Builder.

● API Builder for low-code custom API 
modelling

● Generalize Connectors to integrate 
with other systems (Zendesk, SAP) in 
minutes without code.

● No code customization of admin 
experience

Reduce Time-To-Value



Low-code & No-code

We keep investing in the Low-code & No-code 
approach.

● Configuration over customization

● Faster and easier adoption and  
implementation 

● Enable different corporate  teams to work 
independent  from IT (design, content 
creators, marketing, etc)

● Control layers to make it scale

Reduce Time-To-Value



Commerce Updates

Improve the buying experience

● Faster checkouts

● Easier ordering with SKU imports

● Access incomplete orders without losing progress

● Find the right product faster with tools like shop by 
diagram

Improve the selling experience

● Convert back to draft

● Manage publication “en masse” and preview 
before publishing

Increase Business Value



Analytics Cloud

Adding business value across the platform with Analytics Cloud

● AC to be the content intelligence layer to support content governance and 
recommendation features

● Extended content performance tracking to enable full  monitoring of 
syndicated content

● Headless first approach to extend Analytics Cloud interoperability

● In-context analytics to empower practitioners

Increase Business Value



Liferay keeps developing new services for you !

● Customer Success & Global Services
● Subscription  Bundle: DXP+Commerce+Analytics Cloud
● Freedom of choice  (SaaS, PaaS, OnPrem)
● 7.4  Client Extensions by  Low Code/No code
● 7.4  Quarterly releases 

Do more with less!
Do more use cases with less efforts & cost!



Thanks!

We are committed to keep delivering 
more value to you and your customers

Christian Thiede
christian.thiede@liferay.com 
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