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Guarantee the Security
and Performance of Liferay
DXP with Long-Term

Support Releases




Introduction

In order to provide our customers with a more stable and feature-rich experience, new
versions of Liferay DXP are now being launched quarterly. By moving to a quarterly
cadence, we can dedicate more time to rigorous testing and development, ensuring
that each release is of the highest quality.

This quarterly release schedule gives customers:

« More Stable Product Releases: Quarterly releases mean more comprehensive
testing, resulting in more reliable and secure updates, more frequently.

« Exciting New Features: Our upcoming releases are packed with exciting features
that customers can take advantage of.

o Enhanced Support: Our support team will be able to focus on specific releases and
assist more customers.

Support for Liferay DXP
Quarterly Releases

Liferay is dedicated to providing our customers with reliable, long-lasting software
platforms for their enterprise-grade solutions. Each year, the first Quarterly Release
(Q1) will be deemed the Long-Term Support (LTS) version which has a three year
Premium Support Phase, followed by a two year Limited Support Phase.
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Subsequent Quarterly Releases will have one year Premium Support. While these
releases may not have the same period of Premium Support, they will include new
features and updates that customers may be interested in leveraging more immediately.

Premium Support Phase

During the Premium Support Phase, customers gain access to:
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 Entire Liferay Help Center, including access to prior releases, Knowledge Base
articles, Documentation, and Liferay’s incident management system.

» Security updates and patches to address any vulnerabilities with the platform.

 Hotfixes for new and pre-existing issues.

o Proactive scans for security vulnerabilities conducted by the Liferay team.

» Responses to customer-submitted tickets for in-scope product issues.

Limited Support Phase

Once the Premium Support Phase has ended, customers with an applicable and active
subscription for LTS versions will enter the Limited Support Phase for one year.
Thisincludes:

» Support for critical security vulnerabilities and essential updates to maintain the
integrity of the Liferay DXP deployment.

o Responses to customer-submitted incident tickets for in-scope product issues.

 Hotfixes for pre-exisiting issues.

End of Service Life

Once Premium or Limited Support Phases end, Liferay will reduce the level of support
provided for versions that have reached their End of Service Life (EOSL).

Customers that let their version of Liferay DXP reach its EOSL put their digital solutions
at risk of:

« Security Vulnerabilities. Without Liferay ensuring the security of the platform
through security updates and fixes, this leaves your solutions vulnerable to attacks
and other weaknesses.

 Limited Fixes and Issue Resolution. Once full support has passed, Liferay Support
will not provide new fixes or backports for any issues.

» Incompatible Third-party Technology. Liferay will not add newer technologies to the
compatibility matrix for versions of Liferay DXP that have reached its End of Life (EOL).
For example, if a customer on a version of Liferay DXP that has already reached its EOL
is using a specific database that is also reaching its EOL. While the original version of
this database may have been supported, any upgrades will not be supported.

Upgrading to the Latest
Release of Liferay DXP

Being on the latest long-term support release of Liferay DXP is the best way to
guarantee the security and the performance of your digital solutions. Ready to secure
and protect your digital solutions? Speak to your account executive today.
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